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e Name ofcompany covered bythls certlﬁcatlon ValleyTelephone Coop Inc~ . i S N
| Form499FllerID 801033 '/ ',

Name ofs1gnatory Hannah McElroy | ; '_ S " MR ' | - B

’ _T1t1e of sxgnatory Compllance OfﬁCer/Customer Serv1ce Manager e __"',-' C '_‘ j' S

L Hannah McElroy, cerufy that I'am an ofﬁcer of the company named above and actlng as an agent
"~ of the) company, that{ have personal knowledge that the company has established operating
.*" -procedures that are adequate to ensure comphance w1th the Commlssnon s CPN I rules See 47 C F R
- §642001etseq ST . . . ]

-Attached t6 thls Certlﬁcatlon is an accompanymg statement explammg how the company s . S
. procedures ensure ‘that the company is in compliarice WJth the requ1rements set forth in sectlon ’ '
.-_64 2001 et seq of the Commissiof's rules.,

Lo The company has not taken any actrons against data, brokers in the past year S IR
Vi The company has notrecelved any customer complamts in the past year concernmg the R P
) unauthorlzedrelease ofCPNI Coen _ o R
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N Februaty 25,2008 . -
* EB Docket No.'-_.eﬁasﬁ *L

\ .-Valley Telephone Coop Inc. (VTC) and lts afﬁhates have established operatlng procedures that
" are designed to ensyre comphance with the CPNI rules and requ1rements in- Subpart U of Part 64
. ofthe FCC’S tules (47 CFR. 64 2001 through 64 2009) " : :

- VTC has tramed and provrded to all Customer Servrce Representahves (CSRs) a CPNI manual C
. which includes the disciplinary ‘action that will be taken if a CPNI breach occurs. I, as VIC’s . -
- Gompllance Ofﬁcer, have received signed employee certification forms following the above- .. .-

- mentioned tralmng Written procedures that comply -with CPNI rules have also been distributed - '
to CSRs. VTC provides CPNI updates.and. traimng to the appropriate employees every 6 rnonths :
. Annually, eert1ﬁcation forms are updated followmg trammg by the Comphance Ofﬁcer

VTC has mailed opt-out notwes to all customers Ifa customer chooses to optaout, the1r selectron '
. 1i$ updated in the billing system. - The opt-out status is accessible to all-CSRs when accessing
CPNI data. VTC’s Marketing Department removes customers who have. opted—out from
appllcable marketmg efforts Opt-out notlces are maﬂed annually to all VTC customers '

: "_VTC’s customer - mformatmn is kept on a secure server to prevent unauthonzed acceSS by '
hackers and unauthotized employee acogss. - -Authorized employees have utiique system. logmsh :
: and passwords wlnch determines the level of customer information they can. access '
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ederal Communications Commission

The FCC Acknowledges Receipt of Comments From ...
Valley Telephone Cooperative, Inc. ;

...and Thank You for Your Comments

Your Confirmation Number is: '2008228768996 '
Date Received: Feb 28 2008
Docket: 06-36
Number of Files Transmitted: 1

| DISCLOSURE. ' |

This confirmation verifies that ECES has received and
accepted your filing. However, your filing will be rejected
by ECFS if it contains macros, passwords, redlining,
read-only formatting, a virus or automated links to
source documents that is not included with your filing.
Filers are encouraged to retrieve and view their filing
within 24 hours of receipt of this confirmation. For any
problems contact the Help Desk at 202-418-0193.
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